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• Q/A



Housekeeping

• This webinar is being recorded. 
• Information being presented has been developed for both 

professionals and community members.  It assumes those in 
attendance have no understanding of residential treatment 
programs.

• Please feel free to submit questions at any time using the 
submission box.  We have set aside time at the end of the 
session for Q/A.  If we are not able to answer all questions 
during this session, we will send a follow-up email to attendees.

• We will send all attendees the materials from today’s 
presentation via email.
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Accessing RSUD Services Webinar
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• DCDHS role in supporting residents 
seeking RSUD treatment

• Requirements & steps for accessing 
DCDHS funding for RSUD treatment

• Information about our current 
contracted treatment services 
providers

• General Questions about the RSUD 
Provider Network or Process

O
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e • Requirements for Medicaid 
authorization for RSUD 
services

• Receiving Detox or Mental 
Health Stabilization services 
outside of the RSUD process

• Specific client/ individual 
related questions 



ForwardHealth RSUD Benefit

• ForwardHealth RSUD benefit went into effect 2/1/2021(Memo)
• Coverage includes all treatment services provided at a facility 

certified under Wis. Admin. Code ch. DHS 75,  such as 
assessment, treatment planning, therapy services, and 
psychiatric services  

• Coverage does not include Room and Board

https://www.forwardhealth.wi.gov/kw/pdf/2020-42.pdf


DCDHS RSUD Provider Network

• DCDHS is able to cover Room and Board costs for MA enrolled 
Dane County residents at any of our contracted agencies.

• Contracted agencies are listed in our RSUD Provider Network 
Directory.

• DCDHS is only able to fund Room and Board with contracted 
agencies. Individuals eligible for funding who obtain placement 
at a non-contracted agency will be responsible for payment of 
room and board fees.

https://danebhrc.org/Additional-Resources/Substance-Use


RSUD Process
Requirements and Steps for 
Accessing RSUD Treatment



Eligibility Requirements For DCDHS 
RSUD Funding

Dane County Resident; and

Diagnosable Substance Use 
Disorder; and

Requires the level of care 
offered by provider; and

ForwardHealth authorization of 
services

• Uninsured Dane County 
residents who require RSUD 
treatment are eligible for 
funding from DCDHS.



Dane County Legal Residency 
Determination

Physically present in Dane County

Voluntary

Intent to remain in Dane County

Last place of fixed habitation in Dane County



American Society of Addiction Medicine Criteria

• ASAM assessments are used to determine the appropriate level 
of care across the SUD treatment spectrum

• Spectrum ranges from early intervention and outpatient services 
through inpatient treatment

• ForwardHealth requires an ASAM assessment performed by 
licensed clinician for service authorization 



ASAM Levels of Care

3.7
•Medically-
managed high 
intensity inpatient 
treatment

•Detox

3.5
•Clinically 
managed, high 
intensity residential 
treatment with 24 
hours oversight

•Typically 28 Days

3.1
•Clinically managed lower intensity 
residential care.

•Residents receive treatment and live 
within the same facility, but attend 
treatment less frequently and focus is on 
relapse management

•Typically 90 days



ASAM Levels of Care

3.7 • Tellurian 
Treatment 
Readiness 
Center

3.5 • 5 Door
• ARC
• UCC
• Nova

3.1 • ARC
• UCC
• Nova



Admission Process Used by Contracted 
RSUD Providers

1. Determines 
funding eligibility
•Medicaid recipient
•Dane County resident
•Inability to 

independently fund 
similar program

2. Determine 
whether level of 
care is clinically 
appropriate using 
ASAM assessment

3. Obtain Forward 
Health Approval

4. Notify individual 
seeking services 
of bed date



Process for Individuals with Established Outpatient 
Providers 

Individual seeking services contacts outpatient provider (OP) to request an 
ASAM assessment to determine appropriate level of care

OP Provider supports the individual in identifying their preferred RSUD 
provider from directory that offers the assessed level of care

OP Provider and/or the individual contact RSUD provider to initiate referral-
the process may vary according to RSUD Provider

OP Provider sends ASAM, releases of information, and other records to 
RSUD Provider

Warm-handoffs between current provider and residential provider is best 
practice and strongly encouraged, but not required if barriers present



Process for Individuals with no 
Established Outpatient Provider

Contact preferred RSUD provider from 
the directory

Provider confirms funding eligibility

Provider will schedule a time to conduct 
an interview and ASAM assessment

If Provider determines services are 
clinically appropriate, you may be given 

a bed date and/or put on a waitlist

• If you are not sure whether you need outpatient 
(i.e., community-based) or residential treatment, 
contact the BHRC for help getting connected 
to an outpatient provider who can conduct an 
ASAM

• Behavioral Health Resource Center (BHRC): 
(608) 267-2244 or BHRC@countyofdane.com



Process for Individuals without 
Insurance

If the person seeking RSUD 
treatment is a Dane County 
resident and uninsured, contact 
the DCDHS RSUD support email

RSUDrequests@countyofdane.com



Options for Professionals Providing Brief Services

Conduct ASAM assessment

Work with the Dane County resident to identify appropriate contracted 
RSUD provider from the directory and follow referral procedure

Provide consumer with contact information for RSUD provider, Behavioral 
Health Resource Center, and RSUDrequests@countyofdane.com

Email RSUDrequests@countyofdane.com assistance ensuring consumer is 
supported post-discharge after ASAM is completed and initial referral is 
made by hospital staff 

mailto:RSUDrequests@countyofdane.com
mailto:RSUDrequests@countyofdane.com


Contacting Providers: Info to Have on Hand

Insurance 
Coverage

Medical/Physical 
accommodations 

needed
Medication list Substances used

Contact 
information for 

current providers
Legal Charges 

(pending or past)
Phone number for 

follow up



Residential Treatment vs. Sober Living

Residential Treatment

•Clinically Managed
•Residents receive treatment and live 

in the same place
•Facilities are credentialed under DHS 

75
•Treatment covered by insurance

Sober Living

•Not clinically managed
•May require checking in with an offsite 

treatment provider or attending a 
certain number of meetings per week

•Focus is on recovery and providing 
safety and structure to build life 
outside of treatment

•Not required to be credentialed by 
the state

•Not covered by insurance



Additional Information

• Do not need to have pre-authorization from DCDHS for R&B 
funding at contracted facility

• If you are not accepted by any contracted providers AND 
have been assessed as needing residential level of care, or if 
waitlists exceed 30 days, contact 
rsudrequests@countyofdane.com

mailto:rsudrequests@countyofdane.com


RSUD Treatment and Youth

Currently no contracted providers serve 
youth

Contact rsudrequests@countyofdane.com
for assistance

mailto:rsudrequests@countyofdane.com


Additional 
Resources



Tellurian Treatment Readiness Center

• Treatment Readiness Center (TRC) is a 3.7 LOC facility providing 
medically monitored withdrawal management services

• If an RSUD provider determines that withdrawal management 
services are needed prior to admission, they will connect with 
TRC/DCDHS staff to coordinate admission and funding



Dane County Care Center

• Dane County Care Center DCCC provides mental health 
stabilization services

• If an RSUD provider determines that mental health stabilization is 
needed prior to admission, they will coordinate with DCDHS staff 
for admission and funding



Aftercare Planning

• DCDHS Behavioral Health Resource Specialist works with 
contracted providers to assist in aftercare planning for 
individuals transitioning out of residential care

• Potential aftercare referrals include case management services, 
outpatient services, and sober living 

• While the Resource Specialist does weekly utilization review 
meetings with RSUD providers to discuss aftercare planning, 
individuals are not required to work with the Resource Specialist 
to receive funding



Need Assistance?
BHRC

•Website: Danebhrc.org
•Email: bhrc@countyofdane.com
•Phone: 608-267-2244 
•Assistance in connecting to 

outpatient providers
•Case management referrals
•Questions about Recovery 

Management Services
•Consultation about RSUD treatment 

options
•Connection to Peer Support Services

DCDHS RSUD Support Email

•rsudrequests@countyofdane.com
•Client is discharging from the hospital 

and needs assistance following up on 
referrals

•Seeking RSUD services for someone 
who is uninsured and ineligible for MA

•Not accepted to any RSUD provider 
in the network OR waitlists exceed 30 
days

•Other questions/issues about the 
RSUD Provider Network

mailto:rsudrequests@countyofdane.com


Provider 
Presentations
DCDHS Provider Network



UCC
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United Community Center

Human Service Department

1111 South 6th Street

Milwaukee, WI. 53204



1. VISION/MISSION

UCC’s Vision: 
an empowered and thriving Hispanic 
community where all achieve their 
fullest potential

UCC’s Mission: 
to transform the lives of Hispanics, 
families and individuals of all ages by 
providing the highest quality 
comprehensive services in education, 
human services, health, community 
development and cultural arts.    



2. 
SERVICES/PROGRAMS 

INCLUDE

• Mental Health Outpatient 

Residential; Day Treatment; Outpatient (DHS75)

• Culturally Competent/Language Specific

Co-occurring approach

Gender/Trauma Responsive Care

Family Focused approach

Alumni Group (limited special speakers due to COVID restrictions) 

Recovery events



 Residential Treatment: 1 of 2 that has the capability to accept 
pregnant, postpartum, mothers with their children into 
treatment (up to10 years old)

 Continuum of Care: Only program within Milwaukee County 
CARS system to provide a complete Continuum of Care for 
both men and women, 

 Cultural and linguistic appropriate services: Bilingual and/or 
bicultural staff 

 Access: Only treatment site that serves as an Access Point for 
Milwaukee County’s public sector substance use services 
delivery system

 Primary Healthcare: Only community-based treatment facility 
that has a collaborative engagement with a Federally Qualified 
Health Center (Sixteenth Street Community Health Center)

 Recovery Support Services and Case Management: service 
coordination is provided 



 CPS visits: Support and assist re: child visits (around 20-hour 
Medicaid-required treatment program) 

 Family Services: Able to serve families in treatment - i.e., mom 
is in residential treatment and father (father figure) in 
treatment at UCC as well.

 Supports Fathers: 
 Encourage male clients to apply for FDTC
 Provide support and scheduled child visit for fathers 
 Childcare for fathers (Day Treatment, Outpatient)

 AA meetings onsite (Residential Treatment) 

 1-year free gym membership (César Pabón Fitness Center):  
Only treatment site that provides this incentive (completed 
residential treatment) 

Cradle-to-Grave services: embedded in a community 
center setting that provides a variety of other services that 
support individuals & families



MORE ABOUT 
OUR 

RESIDENTIAL 
PROGRAM

 Capacity: 16 Male Beds 30 Female Beds

 What is Included:
 Referrals To Primary Health Care Provider
 Collaborative partnership  with Sixteenth Street 

Community Health Center

 Orientation and education on Medication 
Assisted Treatment (MAT)
 Onsite MAT prescription/services for Buprenorphine 

(i.e., Suboxone) and Naltrexone (i.e., Vivitrol)
 Referrals are made as needed/appropriate (client 

choice) as clients transfer to lower Level of Care 
 Ongoing monitoring and oversight and service 

coordination with prescribers
 Coordination with Methadone provider 
 CleanSlate (MAT provider) onsite co-location 

 Prenatal Care Coordination 
 Ongoing appointments with UCC APNP



Nursery Services

Parenting Services 

Family preservation and reunification 

Services for children 
• Inclusion in residential treatment/facility
• Screening and Services 
• Pediatric Care referrals
• Childcare coordination for all children (living onsite) 
• Child visitation coordination for all children (living offsite) 
• Age-appropriate parent-child activities 



1. TREATMENT 
PRIORITY 

POPULATIONS 

1. Pregnant Women who use 
intravenously 

2. All Pregnant Women 

3. Individuals who use intravenously 



3. CULTURALLY-BASED 
SERVICES/STRATEGIES

CURRICULA/SERVICES ARE 
DELIVERED BY 

BILINGUAL/BICULTURAL 
STAFF

WE ARE MINDFUL OF 
CULTURAL BARRIERS 

RELATED TO TREATMENT

WE ENCOURAGE 
ADHERENCE TO MAT

BUILDING TRUST AND 
CULTURAL UNDERSTANDING 

IS AN IMPORTANT TO 
ENGAGEMENT 



FUNDING 

Medicaid – we receive direct 
referrals for residential treatment 

State Grants

Federal Grants 

County funding (Fee-For-Service) 

HMO networks 






5 Door



5 Door 
Recovery
A Program of Catholic Charities
810 W Olin Ave. Madison, WI 53715 



Agenda
• Overview of Program

• Facility Photos
• Intake Process

• Admission Criteria
• Treatment and Services

49



What we treat Substance Use Disorder, associated mental health & 
trauma

Holistic Approach Mind, body, and spirit
Room & Board Only (2023) $77.47
Full Daily Rate (2023 –
includes R&B) $299.34

Typical Length of Treatment 30 days
Treatment Plan Individualized
Client Support 24/7
Individual Counseling 1-2 hours/week
Group Counseling 3 to 4 sessions/day, up to 35 hours/week
Evidence-Based Practices SAMSHA approved
Animal Assisted Therapy 1 to 3x/week
Healing Yoga 2x/week
Art Therapy 2x/week
Nutrition Daily
Case Management As needed
Therapeutic Recreation 1x/week

Family Matters 1x/week or as needed or requested by client

Support Groups (AA & NA) 4 to 6x/week
Meditation & Spirituality Daily

UA/BA testing Random and when they return from a pass 

Aftercare Planning Individualized
Tobacco Cessation Individualized
MAT (Medically Assisted 
Treatment) Coordination with outside providers
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Front and Back of Building
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First Floor Living, Dining, and 
Computer Center
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Second Floor Single and Double 
Bedrooms
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Community and Group Rooms
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Exercise Room and Recreation 
Center



Intake Process
• Completed ASAM
• Referral Form 
• Releases of Information

Contact 
Jessica Zingg 

Intake Coordinator
Email: jzingg@ccmadison.org

Phone: 608-827-9187
Fax: 608-630-9078 

56

mailto:jzingg@ccmadison.org


Admission Criteria
• Must be 18 years or older
• Not under the influence of alcohol, illegal, or prohibited drugs 
• Primary diagnosis of Substance Use Disorder as described in 

DSM-5-TR
• Ambulatory and can complete activities of daily living 
• Mentally and physically able to respond to a fire alarm and exit 

the building within 2 minutes 
• Medically stable (not in active acute withdrawal) 
• Psychiatrically stable
• Applicants must have the cognitive ability to understand and 

benefit from treatment 
• No applicant will be denied or discriminated against based on 

race, sex, color, creed, sexual orientation, handicap, age, religion

*Applicants with a criminal history of sexual assault, extensive history of violence against 
people or animals, or abuse of a child may be excluded from admission* 

57



Treatment and Services

58

• Support MAT Services 
• Individual Therapy 
• Group Sessions 
• Family Matters 
• Animal-Assisted Therapy
• Art Therapy
• Healing Yoga
• Exercise
• Therapeutic Recreation

• Health and Wellness
• Nutrition
• Spirituality
• Case Management
• Medical Case Management
• Medication Monitoring
• Random UAs and BAs
• Outside Speakers
• Support Groups



Thank you
Mary Haberman, MSSW, CISW
Program Director
mhaberman@ccmadison.org
www.5doorrecovery.org



Nova



Oshkosh WI



Nova Counseling 
Services
www.novaoshkosh.com

• Currently have two programs open for male referrals
• 28-day residential program (3.5 level of care)

– 20 beds available 
• 90-day transitional program (3.1 level of care)

– 8 beds available
• We accept Forward Health along with most                                                                        

commercial insurance plans
• We also offer reasonable self-pay options
• Tobacco-free campus
• Licensed and certified for substance use                                                                        

disorder treatment only; not a dual diagnosis                                                               
facility

• Considered a medically-monitored facility                                                                          
(we do not have doctors or nurses on staff)

Serenity garden in backyard



Nova Counseling Services
Programs offer a highly structured 
treatment schedule, including:

• Group therapy
• Individual therapy
• Family therapy 
• Lectures 
• 12-Step meetings
• Experiential therapy
• Art therapy
• Meditation
• Yoga
• Recovery speakers
• Recreational therapy
• Other structured activities
• Medication-assisted treatment

Foyer



Nova Counseling Services
Daily Schedule – Residential Program



Nova Counseling Services

Helpful items to have when making a referral:
• ASAM with recent AODA assessment or 

psychological evaluation, if available
• History and physical, or any notes from 

medical stay
• Current medication list
• If on MAT, client should contact provider or 

home clinic to make arrangements for 
treatment and guest dosing in Oshkosh, if 
needed

Group room



Nova Counseling Services

Exclusionary information
• Someone who has a diagnosis of major 

mental illness or a mental health diagnosis 
that is considered primary, including 
chronic suicidal ideation

• Registered sex offenders 
• Someone who has been convicted of a 

violent crime against a minor (does not 
include neglect)

• Someone who is not considered 
ambulatory or semi-ambulatory (no 
wheelchairs)

• Certain medications, such as opiate 
painkillers or controlled substances for 
sleep

Dining room



Nova Counseling Services
Discharge planning
• Depending on individual client 

needs, staff will assist in arranging 
transitional living, sober living or 
IOP 

• Staff will also help arrange medical, 
mental health and recovery support 
services as needed prior to 
discharge

• We do our best to get everyone set 
up for success as they are leaving 
our facility

• Interested in making a referral or 
have referral questions, please call 
our Admissions Coordinator at 920-
231-0143 x308

Lecture hall



Nova Counseling Services
Additional Photos

Building entrance Client bedroom



Nova Counseling Services
Additional Photos

Client bathroom

Client exercise room



ARC



ARC COMMUNITY 
SERVICES, INC.

2001 West Beltline Hwy, Suite 102
Madison, WI 53713

608-278-2300



AGENCY DESCRIPTION
 A private not-for-profit, 501(c)3 agency
 Innovative, community-based services since 1976, to women and their children
 Services to women who are at risk for involvement in the criminal justice 

system and/or substance use disorders
 Over 30 years of experience in providing services to justice involved women 

and women with substance use disorders and their children in the community
 ARC’s mission is the promotion of an equivalent range of services for women 

involved in the criminal justice system and substance use disorder treatment that 
recognize the unique needs of these populations.

 Programs have been developed in response to the needs of justice involved 
women and women with substance use disorders.

 Services are designed to empower women to improve the quality of their lives 
and the lives of their children.

 Address a women’s recovery within the context of her relationship with her 
children and family

 Promotes the development of effective community alternatives to incarceration 
and hospitalization



ARC’S 13 PROJECTS
 ARC House
 ARC-Dayton*Medicaid RSUD Benefit 
 ARC Maternal & Infant Program* Medicaid RSUD Benefit 
 ARC Fond du Lac
 ARC Milwaukee Women’s Project
 ARC Center for Women & Children
 ARC Healthy Beginnings
 ARC Comprehensive Outpatient Services
 RESPECT Project  
 ARC Antihuman Trafficking Project 
 ARC Drug Court Diversion Program
 ARC Drug Treatment Court Case Management Unit for Women
 ARC Hope Project



ARC RESIDENTIAL PROGRAMS
PROVIDE:

 A safe, structured living environment 
utilizing trauma informed principles

 Strength-based Gender responsive 
treatment & case management 

 A comprehensive program which 
targets women’s unique needs



ARC Medicaid guidelines:
 Must meet the level of care offered by the program
 No history of excessive violence
 Mental health must be stable enough to utilize treatment
 Must be a voluntary placement i.e. client states they want 

treatment
 3 missed contacts (agreed upon telephone calls or check-

ins) and they go to the bottom of the waitlist
 A year between treatment placements
 TB skin test results required (less than 90 days old)
 Must agree to detoxification if this is the medical 

recommendation
 Clients dosing daily with methadone must be vaccinated 

for COVID



ARC-DAYTON 

13 BED RESIDENTIAL TREATMENT FACILITY

9 DOC & 4 Medicaid RSUD or Community BEDS

ASAM LEVEL 3.5  AND 3.1 Co-occurring capable

2009 E. DAYTON ST.
MADISON WI 53704

(608) 241-7616

jbattle@arccommserv.com
Jan Battle

PROGRAM MANAGER



ARC-DAYTON 
PROVIDES
 Referrals for medical care
 EBBP/CBT groups teaching interventions for relapse 

prevention, coping skills and thinking for a change
 24 hour controlled safe structured setting utilizing trauma 

informed care principles
 A comprehensive case management program which targets 

women’s unique needs
 Strength-based gender responsive approach
 Coordination for continuing care



ARC-DAYTON
ADDRESSES
 Re-connecting with family & community
 Community support systems
 Substance use disorder counseling
 Referrals for mental health & trauma counseling
 Referrals and support for health, vision and dental issues
 Employment & budgeting education
 Healthy leisure time 
 Child/family reunification and visitation
 Housing assistance
 Individualized case management services
 Building on-going support in the community



ARC MATERNAL & INFANT PROGRAM

12 BED RESIDENTIAL TREATMENT  FACILITY

10 DOC & 2 Medicaid RSUD or Community BEDS 

ASAM LEVEL 3.5 & 3.1 Co-occurring capable

4202 Monona Drive       
Madison, WI 53716      

(608) 223-9033

swilliams@arccommserv.com
Sarah Williams

PROGRAM MANAGER

mailto:swilliams@arccommserv.com


ARC MATERNAL & INFANT PROGRAM
PROVIDES:

 Referrals & collaboration with 
health care providers

 EBBP/CBT groups teaching 
interventions for relapse 
prevention, coping skills and 
thinking for a change

 24 hour controlled safe 
structured setting utilizing 
trauma informed care principles

 A comprehensive case 
management program which 
targets women’s unique needs

 Strength-based gender 
responsive approach to 
treatment

 A nurturing environment to 
create  healthy attachment with 
mother/child in a safe setting to 
develop/practice the necessary 
skills to keep families together

 A safe, structured living 
situation with hands on help 
with infants including overnight

 Comprehensive parenting 
education including groups and 
individual sessions with 
Parenting Educator

 Collaboration with CPS and 
families

 Coordination for continuing care



ARC MATERNAL & INFANT PROGRAM
ADDRESSES
 Prenatal/Postpartum Issues
 Healthy Mother/Child 

Attachment
 Best Practices in Infant 

Care
 Parenting Skills
 Child/Family Reunification
 Community Support 

Systems

 Substance Use Dependency
 Chronic Health Issues
 Money Management
 Leisure Time Activities
 Rebuilding Damaged 

Family Relationships
 Support Moving Forward in 

Recovery



ARC RSUD 
REFERRALS

CONTACT:
Linda Van Tol 

Director of Women’s Treatment Services
lvantol@arccommserv.com

Office: 608-278-2300 ext.103
Cell: 608-695-5987
Fax: 608-278-2313

mailto:lvantol@arccommserv.com


Blandine House



Blandine House
25 Park Avenue   Fond du Lac   54935

(920) 922-9487  



Blandine House

• 3.1 LOC for Males
• Specialize is serving men w/ 

chronic SUD complicated by 
medical problems, homeless, 
etc.

• Partner with community 
agencies for parenting classes, 
yoga, meditation, etc.

• Partner with local manufacturer 
for job opportunities for residents

• All staff are in recovery
• May require alternate 

prescription for some controlled 
substances including 
benzodiazepines, stimulants, 
and other narcotics

• Registered sex offenders are not 
able to participate in some 
programming through 
community partners (YMCA)



Contact

JSCS ManagerChloe Moore
• Moore.Chloe@countyofdane.com
• 608-698-6384

BH Program SpecialistElizabeth Park-Floyd
• Park-floyd.Elizabeth@countyofdane.com
• 608-949-2115

Resource SpecialistBeth Doby
• Doby.Elizabeth@countyofdane.com
• 608-622-3237

mailto:Doby.Elizabeth@countyofdane.com


Q/A
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