
Area Agency on Aging of Dane County 

Contracted Services 

2865 N Sherman Ave 
Madison, WI 53704 
Phone: (608) 261-9930 
Fax: (608) 283-2995 
TTY: Wisconsin Relay 7-1-1 
Email: aaa@countyofdane.com 
Website: https://aaa.dcdhs.com 

 
Co-located in the Aging & Disability 
Resource Center of Dane County 
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Funding 

With an annual budget exceeding $3  
million from the Older Americans Act 
(Federal funding), County taxes (State 
and County), grants, and nutrition        
donations, AAA administers and        
monitors 25 contracts holding 46       
programs each year. By contracting with 
community-based agencies, older adult 
programs and services are offered 
throughout Dane County. 

Collaborative Partners 

Adult Protective Services (APS)                              

of Dane County 

Aging and Disability Resource Center 
(ADRC) of Dane County 

Greater Wisconsin Agency on Aging        
Resource’s Elder Law & Advocacy Center 

National Association of Area                 
Agencies on Aging (n4a) 

WI Aging Advocacy Network (WAAN) 

WI Area Agencies on Aging Association (w4a) 

WI Association of Benefit Specialists (WABS) 

WI Association of Nutrition Directors (WAND) 

Wisconsin Institute for Healthy Aging (WIHA) 

021821 

The Area Agency on Aging of Dane County is     
a unit of the Dane County Department of    

Human Services. 



 
Bilingual Case Management 

Provides case management services to non-
English speaking older adults (age 60+) 

Spanish: NewBridge Madison 
www.newbridgemadison.org    (608) 512-0000 

 
Cambodian, Hmong, Laotian & Thai: 

The Hmong Institute 
http://thehmonginstitute.org/        (608) 628-3901 

 
Case Management 

Provides older adults (age 60+) the support,       
resources, and community services they   
need to remain living in their own homes. 
For a full listing of the 12 Senior Focal Points 

providing this service, see  
https://aaa.dcdhs.com/contracted.aspx 

 
Diversity & Inclusion Program 

Delivers culturally specific educational and  
social services to reduce isolation among     

Black and Latinx older adults. 
NewBridge Madison 

www.newbridgemadison.org           (608) 512-0000 

 
Falls Prevention 

Offers evidence-based prevention programs      
designed to build confidence and reduce    
falls while managing health conditions. 

Safe Communities 
www.safercommunity.net                (608) 441-3060 
 
 
 

 
Grandparents & Other Relatives as    
Parents Caregiver Support Group 

Provides support, education, and resources  
for caregivers who are grandparents and    

other relatives as parents. 
The Rainbow Project 

www.therainbowproject.net            (608) 255-7356 

 

Latinx Grandparents Raising Their 
Grandchildren Support Group 

Provides support, education, and resources for 
Spanish-speaking caregivers who are grand-
parents raising their grandchildren. Support 

and education group is conducted in Spanish; 
limited transportation available and light     

refreshments are offered. 
NewBridge Madison 

www.newbridgemadison.org           (608) 512-0000 

 
Mental Health Resources 

Provides mental health consultation services 
and case management support to non-

Medicaid older adults (age 60+) 
NewBridge Madison 

www.newbridgemadison.org           (608) 512-0000 

 
 
 

Senior Nutrition Program 
Serves group meals at 29   
locations (to include six       

local restaurants) and home-
delivered meals for older 

adults (age 60+) that provide 
one third of the recommended 

daily allowance of nutrients 
for the elderly. Meals are    

provided on a donation basis—
everyone is welcome regardless of their    

ability to contribute. 
For a full listing of dining site locations, see           

www.aaa.dcdhs.com/nutrition.aspx 
 

Transportation Services 
Provides group and individual rides, which   
enable older adults to remain independent 

and in their own homes. Includes rides to med-
ical appointments, senior dining sites, senior    

centers, grocery, and general shopping. 
For a full listing of agencies providing these ser-

vices, call (608) 242-6486 or see 
www.DaneCountyHumanServices.org/

Transportation/seniors_transportation.aspx 
 

Volunteer Programs 
Matches older adult volunteers (age 55+) with         

opportunities to serve throughout Dane    
County, considering volunteer’s talents,       

interests, and schedules. Coordinates Triad—
community law enforcement and older adults 
working together to reduce the criminal victim-

ization of the elderly through programs. 
RSVP of Dane County 

www.rsvpdane.org                           (608) 238-7787 

AAA Contracted Services & Agencies 

All listed services are provided throughout Dane County. 


